
Pain Condition Management 
 
The Pain program is designed to promote recovery from chronic pain and prevent future chronic pain 
issues. This program focuses on following areas: 
 

 Symptom specific education 
 Proper instruction for endurance, strength, and flexibility 
 Assessment and optimization of body mechanics and posture 
 Alternative measures 

 
A health coach will provide coaching for members in the following areas: 
 

 Injury/re-injury prevention education 
 Appropriate pain management strategies  
 Personalized stretching and strengthening plans  
 Reinforcement of therapy goals and instructions  
 Goal-setting and recovery planning 
 Stress management and relaxation techniques  
 Medication review 
 Review of occupational workstation ergonomics 

 
The Pain program is offered via telephonic coaching and education materials (mailed and online). 
Members who opt to participate in telephonic coaching are considered “engaged” members and receive 
additional program incentives. 
 
Program Incentives: 
As an engaged member, your program incentives are determined by your risk stratification level.  
 
High Risk: Level 3 

• Two telephonic coaching calls per month  
• One office visit per plan year with a pain specialist 
• Up  to 2 Physical Therapy visits per plan year to promote a home program compliance 
• Educational material available when appropriate 

 
Medium Risk: Level 2 

• Monthly telephonic coaching calls per month  
• One office visit per plan year with a pain specialist 
• Up to 2 Physical Therapy visits per plan year to promote a home program compliance 
• Educational material available when appropriate 

 
Low Risk: Level 1 

• Four telephonic coaching calls per year  
• Up to 2 Physical Therapy visits per plan year to promote a home program compliance 
• Educational material available when appropriate 

 
Very Low Risk: Level 0 

• One telephonic coaching call per year 
• Educational material available when appropriate 

 
 



Stratification: 
 
Members are stratified based on the results of a complete assessment of their health, which involves 
determining the clinical risk of the member with their diagnosis (either primary or co-morbidities), their 
health literacy or knowledge of their diagnosis/condition, and their readiness to change. The stratification 
level may change as member needs and clinical status changes.  
 
Program Incentive CPT Codes:  
 

The Pain Management program is specific to the condition the member presents.  Due to the varied 
nature of the conditions that may fall under this program, the member’s Health Coach, in 
collaboration with the HMP Clinical Management will determine the medical appropriateness of a 
Certified Pain Specialist appointment.  This will be based upon the member’s presented condition or 
diagnosis.  The Health Coach will assist in coordinating and completing the pre-authorization prior to 
the Pain Specialists and/or Physical Therapy appointments.   

  
Preauthorization of the services will be required.  Incentives include: 

 1 visit to a pain specialist, office visit CPT codes 99201-99215 will be considered eligible for 
benefit.  Any additional services such as x-ray, scans, lab work will be considered under the 
provisions of the member’s health plan at their regular plan benefits.   

 Up to  2 Physical Therapy visits that will educate the member on home therapy programs, 
eligible CPT codes are: 

o 97110 
o 97535 
o 97530 

  
Additional Condition Management information is available at the following website addresses: 
 
Members 
• http://benefits.sd.gov, click Active Employee, scroll over Latitude, and click Condition Management. 
 
Providers 
• http://benefits.sd.gov, click Active Employee, scroll over Latitude, and click Condition Management. 
 
Contact Information 
• Call 877.573.7347, option 3 for Health Management Partners, and then option 4 for Condition 
Management. 
 
 
 
 
 
 
 
 
 
 
 
 




